
Page 8                                    FreshWater Salt System

E
n
g
lis

h
Troubleshooting

Treating for Metals 

High metal content can cause staining and discolored water. It is important that metals 

are removed before starting up the Salt System.

1. Fill the spa with the FreshWater Clean Screen Pre-Filter per instructions.

2. Ensure that there is no ozone unit installed and that the Salt System is turned to zero.

3. If needed, add FreshWater Stain and Scale Defense according to the instructions 

on the bottle. You must turn off your Salt System (Output Level 0) for 24 hours and 

thoroughly clean your filters before Step 3 of start-up process. 

4. Use a new FreshWater Vanishing Act Calcium Remover (following the instructions).

5. DO NOT add chlorine for at least 24 hours. 

NOTE: Do not use the spa until metal treatment is complete and chlorine is added.

System Status OK (Yellow)

The system continues to generate chlorine and operate normally when status 

reading is yellow. Monitor the following:

• Salt Level. High or low salt level will shift the status reading, high salt 

(yellow right) or low salt (yellow left).

• Low water temperature will lower the status reading (yellow left). 

• Dirty filter(s) will lower the status reading (yellow left).

• Cartridge wear will lower the status reading (yellow left).

System Status Low (Red Left)

The system status reading can be affected by cartridge age, scale buildup, cold 

water, high chlorine, dirty filter(s), or dirty water.

1. Verify water temperature

The status reading will read lower in cooler water. To get an accurate status 

reading, ensure water is above 95° F (35° C).

2. Verify salt level  

Use a salt test strip to measure salt level. If the test strip shows salt level is low:

a. Add 1 cup of salt to the water and circulate for five minutes.

b. Retest with a salt test strip, and repeat until salt level reads in the OK  

range.

c. Press Test Status button. If System Status still reads low, check for other 

conditions noted above.

3. Verify chlorine level

Use a FreshWater  5-Way Test Strip to measure chlorine level. If the test strip 

shows the chlorine level is high (above 5 ppm):

a. Add 1 cup (240ml) hydrogen peroxide with jets running. Check chlorine level 

after 10 minutes. 

b. Retest with a test strip and repeat as needed.
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4. Visually inspect and clean filter(s) (refer to spa Owner’s Manual).

5. Check cartridge

a. Press Test Status button to refresh.

b. If the system status message continues to read low, it may be an indication 

that it is time to replace the cartridge. Obtain a replacement cartridge, press 

the Replace Cartridge button, and follow the instructions.

System Status High (Red Right)

If the status indicator is in the red (on the right), this typically indicates that there is too 

much salt in the water. 

1. If the status reading is less than halfway in the red, use a salt test strip to measure 

salt level. If the test strip shows salt level is high (above 2,000 ppm):

a. Drain 25% of the water from the spa and refill with clean, clear water.

b. Retest with a salt test strip, and repeat until salt level reads in the OK range.

c. Press Test Status button to refresh. 

2. If the salt indicator is more than halfway in the upper red section, drain completely and 

refill following the Getting Started section on page 2. 

Cloudy Water

Cloudy water can be the result of a number of issues. 

• High pH. Use a FreshWater  5-Way Test Strip to check spa pH level. Add pH 

Down as needed.  

• Low chlorine. Use a FreshWater 5-Way Test Strip. If chlorine is low, manually 

add chlorine as needed to shock spa to 5 ppm.

• Dirty filter. Check filter(s) and clean as needed (see your spa Owner’s Manual). 

No Chlorine Reading

The system cleans spa water differently than manually added chlorine. Since the water 

is cleaned before the chlorine residual is established, only a small chlorine residual is 

needed. If there appears to be no chlorine in the water:

• Check output level. If you are using the spa frequently or have the Summer 

Timer on, your use level may require you to increase the output level to a higher 

number.

• Shock. Boost system or manually add chlorine to clean the water and develop a 

chlorine residual.

• Consult your dealer about changing the internal system output level.

• Cyanuric acid lock. If you add dry chlorine to shock or supplement your water 

and your chlorine reading is back to 0 (zero) ppm, it is possibly your salt system 

is reacting to your specific water chemistry or metal content and is being inhibited 

by the cyanuric acid from dry chlorine. Consult your dealer about switching to  

un-stabilized liquid chlorine (sodium hypochlorite) to correct and stabilize your 

water chemistry.
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IMPORTANT Shock the spa water with chlorine at start-up. Skipping this step can prevent 

the system from establishing a chlorine residual.

If the system is running at the maximum output level and still cannot keep your 

chlorine in range, consult your dealer. 

High Chlorine

The system will continue to produce chlorine according to the selected output level, 

regardless of whether you use your spa or not. If you begin to use your hot tub less 

frequently, it is important that you lower the output level. 

If the chlorine level is too high:

• Check output level. You may need to decrease the output level to a lower 

number.

• Reduce chlorine. Add 1 cup (240ml) hydrogen peroxide with jets running. 

Check chlorine level after 10 minutes and repeat as needed. 

• Consult your dealer about changing the internal system output level.

Tips

• Calcium Hardness: Use the Vanishing Act Calcium Remover to keep total 

calcium hardness levels low and minimize the need for antiscalant or liquid metal 

control products. An On The Go portable water softener is recommended for high 

calcium hardness areas.

• Heavy Use: Initiate a Boost cycle a few hours prior to heavy use. Periodically test 

the chlorine and add chlorine as needed. 

• MPS Use: Granular Monopersulfate (MPS) can be used in place of chlorine to 

establish a sanitizer residual at start-up and for shocking the spa.  

Use FreshWater MPS Test Strips to measure MPS levels in the spa water if MPS 

is preferred. NOTE: MPS and MPS test strips are sold separately.

• Metal Treatment: If metals are present, be sure to discuss this with your dealer. 

Use FreshWater Clean Screen Pre-filter and/or Vanishing Act Calcium Remover. 

If you use FreshWater Stain and Scale Defense, wait 24 hours before adding 

chlorine or turning the salt system on. Excessive use of liquid metal or phosphate 

antiscalant products will promote high phosphate levels, which can cause scale 

and weaken chlorine output.  

• Ozone: Ozone is not recommended with the FreshWater Salt System. 

• Phosphates: High levels of phosphates (above 300 ppb) may cause reduced 

sanitizer output. Ask your local dealer to help you test for phosphates.

• Salt Level: Salt is not reduced during sanitizer production. The salt level is only 

reduced by adding water to the spa. Using the spa and adding chemicals will 

increase the salt level over time.

• Salt Buildup: Periodically hose off your spa, spa steps, and the deck or concrete 

surrounding your spa after use to prevent salt buildup that can occur from splash-

out. 
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• Summer Timer: The Summer Timer mode will decrease the chlorine generation 

time of the system. If the Summer Timer is activated, the output level will most 

likely need to be increased to compensate. If chlorine level is low, adjust output 

level up by one each day until 1-5 ppm is maintained. Add chlorine to compensate.   

• Water Changes: The FreshWater Salt System reduces the amount of chemicals 

needed to add to your spa water.  You can extend the life of your spa water, up to 

12 months, with proper water care. Test your water regularly to ensure spa water 

is properly balanced and safe. 

Important Additional Information

WARNING: Operating the FreshWater Salt System without water flow through the cartridge 

can cause a buildup of flammable gas.

WARNING: To reduce the risk of injury, do not permit children to operate this device.

WARNING: Spa usage and higher temperatures may require higher chlorine output to 

maintain proper free available chlorine residuals.

WARNING: Maintaining high salt and chlorine levels above recommended range can con-

tribute to corrosion of spa equipment.

IMPORTANT: Check the expiration date of test strips as test results may be inaccurate 

if used after that date.

IMPORTANT: When replacing the cartridge, only use FreshWater replacement cartridges 

having a label that clearly states that it is a replacement cartridge for the chlorine-generat-

ing system.

Follow all aspects of the local and national electrical code(s) when installing the system.

Maximum spa water usage temperature is 104º F (40º C). Bathing in spa water at maxi-

mum temperature should not exceed 15 minutes.

Specifications
• The FreshWater Salt System is designed to treat spas up to 650  

gallons (2,460 liters).

• The maximum output of hypochlorous acid (chlorine) is equivalent to  

17 grams of free available chlorine per day.

• Input: 12 VDC 1.67A

• Output: 12 VDC 1.67A

Customer Service
If you have any questions about your FreshWater Salt System that have not been an-

swered by this manual, consult your authorized dealer. 

Watkins Wellness ® can be reached at: 1-800-999-4688 (extension 8432) inside the USA or 

+1 760-598-6464 (extension 8432) outside the USA Monday through Friday, 8 am to 5 pm 

Pacific Standard Time (PST) or by emailing   customerservice@watkinsmfg.com

    

Watkins Wellness, 1280 Park Center Drive, Vista, CA 92081 USA.


